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FLECT. refine. redefine.
FRAME. renew. reborn.
FRESH. recharge. ReSTART.

REFLECT ON THE PAST TO HELP PLAN FOR THE FUTURE;
REFRAME OUR MINDSET TO BRING A NEW PERSPECTIVE;
REFRESH YOUR APPROACH TO CREATE VALUE IN THE PRESENT.

LET’S WORK TOGETHER TO FIGURE OUT YOUR BEST FIT STRATEGY.
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www.integral-consultancy.com

INTEGRAL TRAINING & CONSULTING Ltd. J/ 852 2877-3398 [ info@integral-consultancy.com E
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Your trusted MPF Partner

Comprehensive Service for Employers

eEnrolment

It is convenient for new employees
to take a few simple steps to
complete enrolment process for
onboarding.

MPF Calculator

It helps you to calculate MPF
contributions for both regular and
casual employees and prepare
remittance statements/contribution
forms for submission.

Awards & Recognitions

MPF Ratings
5 Year Gold
2022

The 2022 MPF Awards MPF

Ratings
¢ MPF Ratings 5 Year Gold
e Best Administration ‘
e Socially Responsible
e Consistent Performer - Mixed Asset (Dynamics)

FinTech Awards 2022 by etnet [Fa\fINECH, .

e Wealth Investment and Management - Outstanding
All Rounded MPF Management Platform

* Appreciation Certificate on Environmental,
Social, and Governance (ESG)

C-Online

Al You can submit, save and retrieve
$ the remittance statement and print

the payment records.

Contribution Computation Tool

vV This tool helps to manage the first
contribution of regular employees.

2021 Benchmark MPF of
the Year Awards

e Trustee of the Year
e Employer Support, Best-in-class  Tuco e
e Member Servicing, Best-in-class

e Risk Management, Best-in-class

e Investor Education, Outstanding Achiever

Awards for Excellence in Awards for @
Excellence

Finance 2023 by Ming Pao | "riNANCE
e Excellence in Public Sector VAR S R B A BB
Retirement Schemes
* Excellencein Customerin
Metaverse Interaction

Remarks: The above awards are for reference only, with the sole purpose of corporate communications. Investment involves risks. Past performance is not

indicative of future performance.

For any enquiries, please contact us at 2298 9130.
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Hong Kong Institute of Human Resource Management

INTRODUCTION

The HR Service Providers (HRSP) Directory,
published by the Hong Kong Institute of Human
Resource Management (HKIHRM) annually, aims
to offer a comprehensive and informative guide to
HR practitioners, business executives, management,
consultants, trainers and other professionals. It features
a comprehensive list of HR service providers and is
supplemented with a wide range of useful information
including articles on HR related issues.

The Institute would like to take this opportunity to
thank all participating organisations for their support.
Special thanks go to interviewees who have shared
their invaluable knowledge and insights.

An electronic version of the Directory is available for
download at www.hkihrm-hrsp.org.

DISCLAIMER

No part of this publication may be reproduced, stored
in a retrieval system, or transmitted in any form or
by any means, electronic, mechanical, photocopying,
recording or otherwise, without the prior written
permission of the publisher.

The information contained herein is for readers’
general reference only and the HKIHRM has no
intention to give endorsement of the companies or
services/products listed. The publication is non-
exhaustive and that it is compiled on the basis of
information supplied by the companies concerned
on a voluntary basis up to May 2023. The opinions
expressed in this publication are not advice and no
responsibility is assumed in relation thereto. Opinions
expressed in this publication do not necessarily reflect
the views of the publisher or staff. The HKIHRM
disclaims any liability for any loss or damage arising
from any inaccuracy or omission in the information
contained herein or from the reliance upon it.
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Strategies: a Talent
Management Imperative

Interview with Swire Properties

As the recipient of the Excellence Award for environment, social and governance (ESG) (Organisational Category)
at the Hong Kong Institute of Human Resource Management HR Excellence Awards 2021/2022, Swire Properties
explains how a comprehensive sustainability strategy provides a lens for decision making through which the
organisation is able to create value in ways that benefit all stakeholders.

Recognising the importance of the interconnected relationship between sustainability practices and the employee

4

experience enables Swire Properties to forge an engaging bond between people and work.

As a leading developer, owner, and operator of mixed-use,
principally commercial, properties in Hong Kong and the
Chinese Mainland, for Swire Properties, its sustainable
development strategy (SD 2030) encompasses five pillars
that focus on Places, People, Partners, Performance
(Environment) and Performance (Economic) to achieve its
sustainable development vision (SD vision).

Outlining how SD 2030 strategies are central to Swire
Properties business philosophy and company -culture,
Patrick Ho, Swire Properties Deputy Head, Sustainable
Development said the SD 2030 initiatives have been
designed to articulate the direction the company is taking
to become the leading global sustainable development
performer in the industry sector by 2030. Crucially, Ho
said, the SD 2030 Strategy helps Swire Properties to
ensure that sustainable considerations are an integral part
of all operations and business decisions, including building
workforce skills and knowledge capabilities. Ho said Swire
Properties had been building achievements made since
the launch of the SD 2030 Strategy in 2016, and while
there will inevitably be challenges ahead, the company is
in a good position to advance to the next target levels for
2025 and 2030. “As we strive to achieve our SD vision, it
will require innovation, creative thinking and considerable
effort,” Ho said. To keep in lockstep with SD "big picture"
issues, Swire Properties regularly engage with stakeholders
to understand their priorities, expectations and perceptions.

Ensuring that sustainability is an integral part of the
employee experience

With sustainability concepts embedded across every aspect
of Swire Properties business and operations activities; the
contribution made by employees to the implementation
and success of SD 2030 Strategy is indispensable, said Jodi
Kwok, Swire Properties Head of Human Resources and
Administration. Kwok believes the key to creating a vibrant
and sustainable company, is to focus on ways to ensure that
all employees — from top executives to new joiners — are
personally engaged in day-to-day corporate sustainability
efforts. For example, elements of SD 2030 are incorporated
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into the workforce performance development review
process. As such, staff at all levels are required to relate
their annual performance goals to SD 2030 by choosing the
appropriate SD 2030 pillar(s) that fit(s) their goal(s) and
to provide a description of how to measure if their goals
are being successfully met. Conducted at the beginning
of 2023, Swire Properties People Engagement Survey
revealed that 89% of employees feel engaged and 92%
of employees believe in the company's corporate vision
and values. “The survey results demonstrate a high level
of trust in the company, which is significantly higher than
the industry norm,” Kwok noted. The survey results also
exemplify how Swire Properties SD 2030 Strategy has the
potential to generate value in talent attraction and retention.

Pointing out the aim is to create an environment where
employees will be healthier, happier and more productive,
Kwok said to develop a diverse and industry-leading team
the company invests in employees and provides them with
rewarding career path opportunities. Career options and
development opportunities are emphasised through the
company's employer branding (EB) strategy, which aims
to position Swire Properties as a great place to work. “We
endeavour to attract and retain people with the mindset and
determination to deliver the creativity and quality for which
the company is known for,” Kwok said. By highlighting a
compelling employer branding strategy the aim is to attract
target candidates, uplift current employee aspirations
and credibly reflect the company’s vision, values, ethics,
culture and approach to the future. “By integrating our
corporate vision of Creative Transformation, our EB
strategy positions Swire Properties as a place where people
can Be Part of the Transformation,” Kwok said.

To further integrate the SD 2030 Strategy across the
business landscape, the Swire Properties HR function
works collaboratively with the SD Communication and
Engagement Committee as well as the SD Team to gather
support of employees and other stakeholders. “Our training
team works closely with the SD team to empower our
employees by providing them with a choice of learning and



motivational opportunities,” Kwok said. Online and offline
programmes focus on a broad range of SD-related topics
and issues. In 2023, Swire Properties launched the new SD
2030 e-Learning Programme, an online interactive course
to refresh and enhance employees’ understanding of the
Company’s SD 2030 Strategy and achievements; and learn
about how individual can be involved in the Company’s
industry-leading SD initiatives. SD performance-related
metrics have also been established for all employees across
the company.

Building sustainability knowledge and competencies

To ensure ESG/SD2030 literacy amongst HR practitioners
and the People working group members, the company
organises external expert speakers to share relevant topics
at the regular working group meetings or lunch time
seminar. A good example, said Kwok, is a lunch time
seminar on the topic of HR Role in ESG to talk about
why and how HR practitioners should keep up with the
ESG agenda through day-to-day operations, HR policies,
and governance. To set ESG targets and to measure key
performance indicators, about thirty members from Swire
Properties' HR function and various business units were
invited to join the company's People Working Group. Sub-
groups meet quarterly to report to the People Working
Group on progress and achievements, which in turn reports
to the ESG Steering Committee.

Aligning employee and corporate values

In a move to enhance communication and employee
engagement, in 2020, more than two hundred Swire
Properties employees were asked to rank SD issues they
believe are the most important to business continuity
and development. The subsequent results and feedback
was reviewed to ensure that material issues are properly
addressed in the SD 2030 Strategy. A “Sustainability We
All Count” campaign was also launched in 2020, which
aimed to encourage stakeholders, both internal and
external, to play a part in achieving Swire Properties SD
2030 vision. Building on the success of the 2020 campaign,
under the theme of “Fighting Climate Change, We’re All
In”, in 2021, a campaign was launched which included the
creation of eye-catching mascots designed to pique a wider
interest in climate change. Via offline and online channels
the campaign highlighted Swire Properties pioneering SD
initiatives and community engagement programmes. The
campaign also sought to encourage employees, tenants,
key stakeholders and the general public to take action in
pursuit of the company's ambitious goal to become the
first real estate developer in Hong Kong and the Chinese
Mainland to have their 1.5°C-aligned Science-Based
Targets approved.

Global recognition for sustainability performance

In recognition of Swire Properties ESG and sustainability
strategies and achievements, the company has been ranked
highly on several high-profile sustainability benchmarks
and indices both locally and globally. Accolades include:
being ranked first in Asia and fourth on the Dow Jones
Sustainability World Index (DJSI World) among leading
real estate companies worldwide; maintaining the Global
Sector Leader position in the Mixed Use Developments
category of the Global Real Estate Sustainability

Benchmark (GRESB) for the sixth consecutive year; ranked
first on the Hang Seng Corporate Sustainability Index for
the fifth consecutive year. In addition to being placed in the
top four since 2017, Swire Properties was named the Most
Attractive Employer in the Randstad Hong Kong Employer
Brand Research 2020 and 2022. Swire Properties was also
the recipient of the ESG Excellence Award (Organisational
Category)) at the Hong Kong Institute of Human Resource
Management HR Excellence Awards 2021/2022. The
award recognises an organisation for demonstrating the
positive influence made by factoring ESG initiatives into
its overall HR strategy and deepening the sustainability and
ethical impact of a company.

ESG and SD performance has also helped Swire Properties
to benefit through pioneering green financing strategies.
For example, Swire Properties was the first company
in Hong Kong to launch a financing mechanism with an
interest rate indexed against improvements in year-on-
year ESG performance. The agreement converted an
existing five-year revolving credit facility of HKD500
million into a sustainability-linked loan, with the interest
rate being indexed against year-on-year improvements in
ESG performance. “We received a reduction in the interest
rates for our signed sustainability-linked loans by achieving
predetermined sustainability-linked performance targets,”
Ho explained. As of 31 December 2022, approximately
60% of current bond and loan facilities came from green
financing.

Raising ESG awareness and providing solutions

Amid rapidly evolving ESG regulations and disclosure
requirements with which Hong Kong companies need to
comply, through activities such as pulse surveys, webinar
and seminars, the Hong Kong Institute of Resource
Management aims to provide a practical guide to help
members to become familiar with ESG practices. For
example, a recent pulse survey conducted by the Institute
highlighted while 38% of respondents are quite familiar
with ESG, 47% are not so familiar, only 9% are very
familiar and 6% are not at all familiar with ESG practices.
With much depending on the industry and industry sector
a company operates in, the pulse survey also highlighted
how there is not one set of ESG topics that are relevant to
all companies. With organisations increasingly realising the
important role the HR function plays in communicating and
implementing ESG strategies, the Institute is committed to
helping members and the HR professionals to put ESG
principles at the center of their human capital management
capabilities.

i swieproperries | ORIGINAL. ALWAYS.
50V s

Fightin hange, Together We Can!

Sustainability
‘We All Count

“Sustainability We All Count” campaign which was launched in 2020.
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!I_RIS 88 Human Resource Information System
.
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Future-Proof Your Workforce with CTgoodjobs

Employer Branding Solutions
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Talent Match

e Direct access to quality
candidates
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BIPO | Make Life Easier.

Payroll & People
Solutions

to Manage your Global Workforce

Hire, manage, and pay your global talents
compliantly from anywhere in the world.

Best Employee Best Best HR
Experience Platform Consultancy Outsourcing Service
(Gold) of the Year Provider (Gold)
HR VENDORS OF THE YEAR HR VENDORS OF THE YEAR HR VENDORS OF THE YEAR
HONG KONG HONG KONG HONG KONG
2022 2021 2021

Our Products & Services

HR Management
System (HRMS) Streamline HR processes with our all-in-one, paperless, cloud solution.
Elevate the employee experience from onboarding to offboarding!

Global Payroll
@6 Outsourcing (GPO) Pay your international workforce compliantly in the preferred currency

with our global payroll outsourcing service covering 150+ countries.

Employer of

Simplify your global people operations with our customised EOR service.
Record (EOR)

From hiring, payroll and compliance, we help you manage it all in 150+
global markets.

Find out more'

@ www.biposervice.com € Dbiposvc @ bipo-svc
® hello@biposervice.com ® 85236431300

Asia Pacific ¢ North America ¢ Latin America ¢ Europe ® Middle East & Africa
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Cityray

YOUR HR TECH PARTNER
ABOUT US

Cityray is a leading software company that specializes in providing human
resources management software and solutions. It was founded in 1987,
products and services are now widely used by businesses across different

industries, including hospitality, banking, insurance, manufacturing, retail,
and logistics, etc.

OUR BUSINESS

Cityray's product line provides a range of software solutions designed t
enhance human capital effectively, including iHRPLUS (Human Resourc
Management System), ESS (Employee self-service systems), Casoplus
(Casual Labour Managing System), and tailor-made services. These
solutions help to automate and streamline HR processes, increasing

efficiency and reducing administrative workload, especially in" the
hospitality industry.

(852) 2111 7111 enquiry@cityray.com cityray.com

cityray.technology cityray technology

HONG KONG | BEIJING | SHANGHAI | SUZHOU | GUANGZHOU | SHENZHENIRCHANGCHUN



Sponsored Feature

CASE STUDIES

HOTEL AND HOSPTIALITY

The hospitality industry is a sector that requires a significant number of
human resources. Here are some examples:

This hospitality company operates
10 hotels and a management office
in Hong Kong. The transfer module
provided by our system has been a
game-changer for managing
multiple properties. Our system
helps to automate the process of
transferring employees, from one
hotel to another by seamlessly
transferring their personal
information. This reduces the
administrative burden on HR, giving
them more time to focus on their
work and provide exceptional
service to guests.

4 I
7ol B¥ini 1!

A.n iconic luxury hotel group based in
Hong Kong is renowned for its
impeccable service and lavish
accommodation. Cityray designed an
interface HR system to be compatible

with their platform, managing different

policies and benefits across the

company's various hotels. It means that
each hotel can manage its own policies

and benefits while also enjoying the
advantages of being part of a larger
corporation. The HR system's
adaptability and compatibility with
large enterprise platforms are
noteworthy, and its ability to be
customized to meet the specific
requirements of the corporation is a
significant advantage.

The corporation is another leading provider of world-class service to
customers. They have been a loyal customer of Cityray for over 20 years, using
both the iHRPLUS and ESS systems. This long-standing and robust partnership
between the corporation and Cityray is founded on a strong business
commitment. As part of this commitment, they have designated Cityray as the
preferred service provider for every new hotel. This partnership highlights the
value of a long-term committed partnership between the clients and Cityray.
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Working Together: The Collaborative
Strengths of Human and Artificial Intelligence

Interview with Microsoft Hong Kong

In addition to automating repetitive tasks, the latest
Al tools offer a world of possibilities to help the HR
function to become more efficient and responsive to
organisational and employee needs.

While the debut of Microsoft-backed OpenAl ChatGPT
towards the end of 2022 has generated widespread
interest, there are other Microsoft Al tools that can help
HR practitioners to work more efficiently and become
more effective, according to Maria Hui, Chief Operating
Officer, Microsoft Hong Kong. Far from Al being a new
concept, Hui pointed out that, across multiple industry
sectors human-Al collaboration is fast becoming a
workplace norm. “The goal is to use Al tools to achieve
‘more with less’,” said Hui who began her career with
Microsoft Hong Kong as Director of HR.

Typical use of Al tools includes correcting grammar,
information accessibility, translating documents and
managing job candidate applications. “By leveraging
Al tools, HR practitioners are able to improve efficiency
to drive productivity as well as enhancing the employee
experience,” Hui noted. The recent launch of Microsoft
365 Copilot — your copilot for work, which utilises
generative artificial intelligence — the large language
models (LLMs) that underly Al models including GPT-4
(Generative Pre-trained Trasnformer) — lifts the concept
of “doing more with less” to the next level. For instance,
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“Artificial Intelligence (AI) has reached an important inflection point; while Al
won’t replace humans in the workplace, HR practitioners should understand
how these emerging technologies will fundamentally change the nature of work.”

- Maria Hui, Chief Operating Officer, Microsoft Hong Kong

by employing Microsoft 365 Copilot combines the
power of LLMs with your data in the Microsoft Graph
— your calendar, emails, chats, documents, meetings and
more — tools that HR practitioners already frequently
use.

Hui explained how, in a matter of seconds, Microsoft
365 Copilot has the capacity to leverage text and
graphics already available in an organisation's Word and
Excel tools to create a new PowerPoint presentation or
a tailor-made sales document. “Users can be creative by
adding slides and graphics to their presentations simply
by providing an instruction to Copilot,” Hui said. With
the ability to understand natural language and context,
when integrated with Microsoft Teams, Copilot is able
to present meeting notes, organise discussion points and
summarise key areas for follow up action.

Furthermore, because Azure OpenAl can be trained,
organisations and business units within organisations
such as the HR function able to create chatbot that focus
on the areas that are relevant to them. For instance, using
natural language and data from within an organisation, it
is possible to set up a chatbot to answer questions about
benefits, company policies and even salary. “Twenty-
four-hour accessibility means that employees are no
longer confined to asking questions during office hours,
they are able to receive answers to their questions at any




time,” said Hui.

In the talent acquisition and recruitment space, GPT can
simplify and improve processes in several ways. As well
as screening applicants, the Al technology can identify
potential candidates based on how their previous
experience aligns with the selection criteria for a given
position. For instance, an applicant that has worked for a
company that underwent rapid growth in the past could
mean the candidate would be comfortable and flexible
enough to grow with an organisation undergoing rapid
digital transformation. While the technology is not
intended to replace the judgment and experience of HR
practitioners, GPT provide opportunities for pinpointing
employees who are at risk of resigning or for improving
workforce collaboration between functions within an
organisation.

As with any type of technology, cybersecurity is always
of utmost importance. Hui said because Microsoft
365 Copilot benefits from Microsoft’s comprehensive
approach to security, compliance and privacy. For
example, embedded cybersecurity measures include the
requirement for multi-factor authentication passwords,
system upgrades and reminders if a user is working with
potentially sensitive data.

Adapting to the potential of Al

As the name suggests, Hui believes it is important
to note that instead of replacing humans, Copilot is
designed to complement staff in their roles and help
them to become more efficient. As a former Microsoft
Hong Kong Director of HR, Hui said it is important to
visualise the possibilities of Al through a people-lens.
Afterall, Hui said, technology is for people to leverage.
As in most successful partnerships or collaborations,
Hui said each side brings to the table abilities the other
lacks. For example, a combination of Al-driven speed,
scalability and analysis coupled with intrinsically
human characteristics such as cognitive skills, strategic
decision-making skills, communication, creativity and
teamwork. The result, Hui noted, is a complementary
blend of both types of strengths and intelligence.

As with the introduction of any new work tools, there is
a learning curve that needs to be navigated, noted Hui,
who likens the latest generation of Al tools to the early
days of searching for information using the internet.
“When the internet first emerged, it was necessary to
key in the entre website address to execute a search,”
Hui said. This changed with the arrival of search engines
which simplified the search process by only requiring
the use of key words. “The latest iteration of Al means
that the focus has shifted from keying in the “right”
words to asking the “right” questions,” Hui added. By
harnessing the organisation's unique reservoir of data
and insights, Al tools create a new knowledge model for
every organisation. However, this advancement requires
HR practitioners to do more than just embrace the
technology to unlock automation-powered efficiencies
and data-driven decisions. It requires them to identify
novel applications of Al

With the use case potential for Al virtually limitlessness,
Hui recommends that HR practitioners adopt an
open mind-set coupled with a sense of curiosity. HR
practitioners could begin by identifying where Al
tools can be applied to scenarios relevant to their own
organisation or specific areas where they are seeking
solutions. To broaden the scope of using Al, in addition
to the HR function pioneering projects and applications,
Hui suggests organising a company-wide hackathon.
This would allow members of the workforce to highlight
opportunities Al could improve a process or boost
productivity.

The importance of data-centric Al

To reap the benefits of human and Al collaboration,
Hui emphasises it is necessary to leverage the power
of data, which often depends on accelerating digital
transformation—the process of integrating technology
into the organsation's business and mission. A key
part of navigating digital transformation also includes
improving data management practices. It is how the
data is capitalised on that powers the success of digital
transformation, Hui explained. The key is creating
and integrating a common data interface. However,
integrating data doesn't come without its challenges.
For example, employment contracts are generally paper-
based and even if they are scanned in a static format,
the data is of limited use. To enable Al tools to extract
and make full use of paper-based data, optical character
recognition (OCR) technology needs to be used.

Conversely, Al is also integral to the digital
transformation strategy. Through encompassing
predictive analytics Al tools are able to suggest the most
effective strategies to innovate, improve and scale up.
Besides enhancing the HR function's ability to make
informed decisions about hiring, internal mobility,
performance management and the overall employee
experience, the integration of quality data can be used
to communicate environmental, social and governance
(ESG) requirements across the organisation and bring
all employees on board. “Everyone has responsibility
for ESG in an organisation, but to achieve this requires
cultivating a culture in the organisation that places
a high priority on ESG,” Hui said. Connecting the
organisation's purpose to ESG corporate goals and
making these goals a clear part of the employer brand,
can result in more productive workforces, leading to
better business outcomes. “It can also help employers
retain and develop top talent,” Hui added.
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Flexible and
future-ready

In uncertain times, flexibility is
more vital than ever. Whether
you're looking to design
benefits that inspire wellness
and engagement, help your
people plan for a healthy and
financially secure retirement,
or build an agile workforce for
the future, we're here to help.

Flexibility for the changing
world of work.

A business of Marsh McLennan
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EMPLOY PERSONS WITH DISABILITIES
SUPPORT WORK ORIENTATION AND PLACEMENT SCHEME

FEEAEERTE] Work Orientation and Placement Scheme 20
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The Selective Placement Division of the Labour Department
administers the “Work Orientation and Placement Scheme”
(WOPS) which serves to encourage employers to offer job
vacancies to the persons with disabilities and to enhance their
understanding of the work capabilities of persons with
disabilities, thereby facilitating open employment of the latter.

RS A ENE R FREB AL ER60,000TTER -

An eligible participating employer will be granted an
allowance up to $60,000 in total.

{58 5 Mentor

BEZIRNWEESMECHIHEEETKE =EANER
HREEERER - TEREE1,5007T -

Mentors appointed by employer, who have successfully
assisted the employee to continue with employment after the
first three months, will be granted a Cash Reward of $1,500.

REZFTEERRRAOR S TERERKRTE -
Application is subject to relevant scheme conditions. The authority of
final decision rests with the Labour Department.

min@labour.gov.hk

% TR RAERLER

Selective Placement Division, Labour Department
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strategic outsource solutions

BEST ONE STOP
HR SOLUTION

Established in 2002. Zebra has become a major player
in the HR outsourcing business in Hong Kong. We
specialise in Executive Search, Payroll Outsourcing,
Contract Staffing, self developed eHR System and
other HR support services.

Call Us Now! 2116-8130

www‘ www.zebragroup.com f /zebrasos

Q 10/F Yue Hing Building, 103 Hennessy Road, Wanchai, Hong Kong

£ \
in /company/zebrasos N info@zebragroup.com




ramco

NEXT-GEN MULTI-COUNTRY
PAYROLL SOLUTION

FOR 100+ COUNTRIES

N

N’

. On Premise Platform

|E] Cloud Platform

RAMCO MANAGED PAYROLL SERVIGES

Shorten your payroll processing time from several weeks to a few days

n& Managed Services ]

Chatbot Based
Helpdesk

Certified Connectors with
Leading HCM Providers

RPA Led Automated
Payroll

MEET CHIA - THE MOST LOVED GHATBOT

Chatbot for : Employees | Managers | HR & Payroll team

Al-based Anomaly
& Reasoning Engine

Analytics

Address  : Payslip Queries | HR Policies | Proactive Notifications | Approvals |
Team Management | Leave | Timesheet | Travel & Expenses | Payroll Exceptions

RECOGNISED BY
/aerest Group® é"e'sm"'a" gcpa

Association

NelsonHall positions Ramco as Ramco bags consecutive awards for ‘Gold award’ for Best Payroll Software
‘LEADER’in its NEAT Matrix for NEXT Best Payroll Software Supplier and Best Payroll Outsourcing Partner at

Everest Group positions Ramco as a . .
1 1
generation Payroll Services | of the Year 2022, The Innovation | HR Vendors of the Year Awards 2022,
I I
I I
I I
1 1

‘LEADER’ in Everest Group Multi-country
Payroll (MCP) Solutions PEAK Matrix®
Assessment 2022 — APAC Award 2021 & Global Payroll Singapore
Transformation Project of the

Year 2019

TRUSTED BY GLOBAL CORPORATIONS

; ; , . Standard
- wrmacHiass  (Gagyl, Chantored N

contact@ramco.com
Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged. https://www.ramco.com/products/payroll/
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‘ CoL
Consulting

Plgitize Workforee Transformation

from Hassle-free Self-service to Individualized
and Self-driven Employee Growth Experience

Leave
Moblle o 0
Payslip

e} Recruiting

Payroll O
(\\(\\\J
©
o O
Employee @,
Record

Analytics

Performance

Consultation Hotline
(852) 2118 3999
www.colconsulting.com.hk | colmarketing@colconsulting.com.hk

Powered by:

HRPRG  DecisiOnHR  doc ) CveCIaimm & cornerstone

Document Management System



Sara Beattie Appointments

SINCE 1964
YOUR PARTNER FOR
STAFFING AND TRAINING

.,
B

NN

Serving three generations over six decades. At g @
Sara Beattie Appointments along with our sister company, Staffing e f:
Sara Beattie College, we empower you to be more of who you are, & Job Search Foald
whether you are hiring or looking for a job opportunity. +852 6360 2705 @::“

Client Appraisals + Executive Recruitment - Staff
Selection - Temporary Services - Contract Staff

m Sara Beattie College

Partnering with Sara Beattie College for your skill upgrades in offering @ ‘s@

Online Training Solutions, over 330 certificates to Higher Diplomas in . -
Online Training or

Business & Marketing - Entrepreneurship - Sales & Customised Training §
Marketing * Accounting & Finance - Administration +852 9125 3488 @u., ]

(£ ]G w]in



Sponsored Feature

... 1XJ INFORMATION TECHNOLOGY

How to implement a successful HRMS to help

enterprises develop?

Dashboard «
TXJ Information Technology Ltd. @ oas!
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A successful
development of the enterprise. These help include:

HRMS can bring a lot of help to the

« Simplify work process, improve work efficiency and increase work
value

Automate routine workflows and reduce business costs
Standardized management to improve employee satisfaction
Provide accurate data support for enterprise decision-making

Meet the requirements of audit management standards

Improve the competitiveness of enterprises

To get a successful HRMS project, the following conditions must be met:

Must have an experienced professional project team

No matter how powerful the function of an HRMS is, a successful
HRMS project must be implemented by people and provide support
services for customers. If there is no experienced project team to
implement the project, it will easily lead to the failure or unfinished
HRMS project, and customers will not be able to enjoy a good project
experience. However, an experienced project team can often make full
use of the potential of HRMS and achieve better result with less effort.
An experienced project team often has the following conditions:

With rich industry experience, they can use the most suitable
technologies and solutions in the entire industry to solve problems
for customers, so that customers can get the best return on
investment.

Rich HRMS project experience, they can summarize the HRMS
project experience that has been implemented, and provide
suggestions based on the needs of customers, so as to provide
customers with more HRMS solution choices.

With professional HR industry knowledge, they can provide
customers with HRMS solutions and functional designs that
comply with various laws and employment ordinance, so that can
keep customers from violating the law.

Attentive and professional service attitude, able to serve projects
and customers patiently and meticulously, and promote HRMS
projects to success through services.

Responsible service attitude, the project team must sincerely solve
problems for customers, align with the interests of customers, and
provide customers with feasible customized HRMS solutions.

Sales Reports 2021/06
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A flexible and professional HRMS is a must

In addition to powerful HRMS functions, the functional design of HRMS
must also be very flexible. Users can meet the latest requirements of
users in various aspects by setting parameters, formulas, processes and
code tables, and meet the ever-changing requirements encountered in
the development of enterprises. The functions of HRMS must be
forward-looking, and be able to consider various plans for customers in
advance, prepare corresponding functions, and deal with some
unexpected needs in the development of enterprises.

Software systems must support long-term development

With the continuous development and growth of enterprises, the
functions of HRMS must support the development of enterprises. For
example, it can provide workflow management in the Asia-Pacific region,
and integrate the requirements of personnel information management,
leave approval process, tax calculation, social insurance management
and benefit portfolio management in the Asia-Pacific region.

HRMS must be cost-effective

In order to support the development of enterprises, HRMS must be the
best cost-effective and reduce the cost of using HRMS for enterprises.
Continuously optimize the design of HRMS, enhance the core functions
of HRMS, provide tailor-made function, reduce the requirements and
pressure on hardware, and reduce the workload in daily maintenance of
HRMS.

TXJ

mrun s, 1 XJ INfOormation Technology Co., Ltd and TXJ HRMS project team.

TXJ has more than 20 years of experience in HRMS projects

TXJ HRMS is serving more than 300 companies

TXJ HRMS supports regional management functional and process
functional of Hong Kong, Macau, Taiwan, Singapore, Thailand,
Malaysia, Vietnam, Indonesia, etc.

TXJ HRMS has very flexible and user-friendly software license rules,
which can greatly reduce HRMS project costs

TXJ HRMS has very powerful and flexible functions, which can
support the continuous development of enterprises

TXJ HRMS is a very cost-effective HRMS

Contact information of TXJ Information Technology Co., Ltd
(X 21349960 / 96082206 inquiry@txj-it.com



Innovative Human Capital Solutions

Partnering winners for a winning partnership.

BDO is the world's 5th largest global accounting and advisory network. In Hong Kong, we have over 40 years of
experience, and a sizable team in delivering high quality outsourcing services to clients from start-ups to MNCs. Our
industry coverages include retail, banks, insurance, financial services, IT, FMCG, pharmaceutical, real estate and many
more.

Throughout the years, our Human Capital Solutions professionals have provided the community with Fully Managed
Payroll & HR Outsourcing Services, Professional Resources Solutions (PRS) and Digital HR Services, which are all well
recognized by the HR industry in Hong Kong and on global basis.

PRS satisfies clients’ Professional Resourcing needs by providing a platform and acting as consultative matchmaker to
connect clients with professional talents. Leveraging on our decades of experience in Payroll and HR outsourcing, the new
Digital HR Services is aspired to combine our knowledge in technology and business to advice clients on digital solutions
that optimize administrative convenience and operational efficiencies.

Assurance | Business Services & Outsourcing | Risk Advisory | Specialist Advisory | Taxation
www.bdo.com.hk

BDO Limited, a Hong Kong limited company, is a member of BDO International Limited, a UK company limited by guarantee,
and forms part of the international BDO network of independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.

© BDO Limited




Hong Kong Singapore

Shanghai

Guangzhou

Macau

Shenzhen

\ (0S

I\O S Successful in the Recruitment of C-suite positions for conglomerates, high-profile privately-
owned organizations, and local family offices. We cover all types of C-suite positions, both
ExeCUtlve regionally and globally.
{‘ I ‘ 0 S Our experienced industry specialists pride themselves on quickly and effectively matching
\é \ the best candidates for the job. We have built long-term, personal relationships with our
Recru itment candidates, and have a keen grasp on our clients’ business objectives.

I(O S Tailored to support our clients in the effective search of best-fit candidates for permanent,
contract, and part-time positions across a wide range of operations (offline and online).

Staffing

’4fi.
A

/ ‘ We combine the best features of existing verticals and HR services into one hassle-free
\ \ integrated solutions, allowing businesses to deploy strategies with cost-effective
= investments.
Solutions

N, .
5  www.kos-intl.com
v

Q 3180 4988

=4 info@kos-intl.com



TECHNOSOFT

hong kong  shanghai  singapore

introducing...
The ' Tamam
HRServersPropiatform {:} : @ ::
AUTHENTICATION REPORTING MESSAGING PROCESSING DATA NODE
SERVER (AS) SERVER (RPS) SERVER (MSG) SERVER (PS) SERVER (DN)
a unique platform to carry out all necessary HR management
and payroll processing steps behind the scene
Your choice of user interface front-end
)
Find out more about HRServers Pro Platform: www.technosofthk.com =m Q |E@
HREmgime Expregg All-in-one Payroll Solution for here and beyond
LRy now serving localizations for

Hong Kong, Macau, China, Taiwan

Singapore, Malaysia, Thailand, Vietnam, Cambodia
Philippines, Indonesia, India, Sri Lanka

United Arab Emirates, Mauritius

~

0 ’
/2

Find out more about how HREngine Express helps HR users: www.technosofthk.com

Open Architecture - co-operative Developments

The open architecture of HRServers Pro provides the unique
opportunity for soffware and app developers to extend the
%g functionalities, inter-connections, user interfaces, and

device capabilities of HRServers

A Market Place is available to assist developers to market their
plugged-in solutions

Find out more about co-operative development: www.technosofthk.com

Contact us: sales@technosofthk.com

Functions and features subject to change without notice

| -I-EC H N OSO Fr TECHNOSOFT is a registered trademark of Technosoft Hongkong Limited

Copyright © 2022 Technosoft Hongkong Limited




Sponsored Feature

BIPO | Make Life Easier.

Defining The Digital

Employee Experience
for Today’s Workforce

The economic volatility in recent times
has affected the employee experience,
leading to a disconnection between
employees and their work.

A Gallup poll shows that only 21% of employees are
engaged at work, with Southeast Asia having a slightly
better percentage at 24%. Considering this, it has become
increasingly important to focus on creating a positive
employee experience, especially in a talent-short market,
where employees may be "quietly quitting". Therefore,
companies must develop a well-structured strategy
incorporating their culture, values, and mission to
improve employee engagement.

The Use of Technology in HR

In today's remote work environment, digital interactions
and technology are crucial for employee engagement,
communication, and collaboration. PwC's survey shows
that more than half of workers prefer digital transactions
for everyday HR tasks, including scheduling vacation time,
enrolling for benefits, and updating personal information.
Cloud-based or SaaS-based human capital management
(HCM) solutions like BIPO HRMS offer employees the
flexibility and convenience to complete HR transactions
such as updating personal information, viewing
e-Payslips and submitting expense claims through their
mobile phones and other smart devices.

Challenges

However, one of the significant challenges employees face
is repetitive and monotonous tasks that are often
time-consuming and result in human errors. BIPO's HCM
solutions eliminate tedious tasks by incorporating Al and
Robotics Process Automation (RPA), which enhances
employee productivity and engagement. Additionally,
BIPO's cloud-based HCM suite enables payroll and other
HR transactions to be completed accurately and in
compliance with local statutory regulations.

Humanise Technology and The Digital Employee
Experience

As technology advances, businesses must humanise it and
consider employees' expectations of what technology can
do. To achieve a human-centric digital employee
experience, organizations must define the holistic
employee experience and consider how employees feel
about their work, connect with their colleagues, and how
the work experience affects their well-being and
professional development.

In today's multi-generational workforce, enhancing the
employee experience is more critical than ever. As
businesses continue to evolve, companies must provide a
seamless, unified, cloud-native experience that meets
the needs of today's diverse workforce.

BIPO is the winner of the "Best Employee Experience
Platform" (Gold) at the HR Vendors of the Year 2022

Hong Kong. To find out more about BIPO and its
award-winning HCM suite of solutions, visit
www.biposervice.com.
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Hong Kong Metropolitan University

‘ Lee Shau Kee School of Business
and Administration

Lee Shau Kee School of
Business and Administration
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Doctor of
Business Administration (DBA)

Master of
Business Administration (MBA)

Bachelor of
Business Administration (BBA)
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SARFSEER BE—RE
Supported by professionals,
get your health back on track™

BeOnTrack @RI 121

- SRR - MiEsREEEIRRIRERES R
Reboot plans on blood pressure, blood glucose or
body weight

s RERE - ERMNRILARSHRIRMERIEE
Health guidance from our family doctor, dietitian
and personal trainer

o - 2msa108ITTY ) BAREL2(ES REZR
Only HKD 10/day*, act now to start your 12-month

KRB - ‘
| health journey

Family doctor

Th A\ {8 5 Bk

Personal trainer

. | Bl EEmma by AXAT fiREE Z 51 EIGFE
Visit Emma by AXA to know more
about program details

— BB RIERBA R SRS 5 8lik6fEA -
Rt ENEE R E SN o SiRefr i e R a0 0

Alex, who has been suffering from overweight problem for years,
fsuccessfullyfachievedithelweightilossizoal EHETSILITT G E LI

BeOnTrack progrmme gilimeevedlhislicaltilonditions IENRIB Al EREEP HE
comprehensively! Check out more on his

successful BeOnTrack story

* G ARR AR S B 2 MRS BB B R B R SERRE T BN A RAIA12ER, BINEEASES R R EA3 08Tl BB ERFMEA RS THEEERE
BHREARE,

*Terms and conditions apply. For details, please refer to the relevant programme webpage and promotion leaflet. Each reboot plan of the programme duration lasts 12 months;
participants are required to pay for a lump-sum fee of HKD3,650 per plan and purchase the designated self-monitoring device separately along with the chosen plan.
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CORProtect Employee Benefits
Insurance Package Plan

This plan provides flexible benefit options to small and medium-sized enterprises and is
composed of two parts, from hospitalization and optional medical covers to optional life
covers, suiting your budget plan and employees’ needs.

® -ﬁﬁ Full cover for eligible hospital expenses
Te ((®)] Up to HKD1.2 million per disability per year incurred within network.
5 T

= BX

Flexible benefit options

& A wide range of benefit options (medical and life)

to suit your budget plan and employees’ needs.

Annually refreshed maximum benefit limits /\J

per disability

In respect of hospital benefits, providing a better protection for those with
chronic conditions who require lengthy treatments.

Hassle-free experience with digital customer platform ——
Insured can easily submit medical claims, access and manage the policy through -
Emma by AXA anytime, anywhere.

Lifelong medical insurance protection % ' "
Insured may have the option to top up the medical insurance coverage with 9

AXA’s designated individual medical insurance plan and to continue with )

such coverage upon change of employment or retirement before age 65. P 4

Stable premium adjustment
Manage the budget in a better way for renewal as the premium
adjustment is calculated on a portfolio basis.

K -
Disclaimer:

The plan is subject to the terms, conditions, and exclusions of the policy. AXA reserves the final right to approve any applications. This advertisement contains
general information only and does not constitute any contract between any parties and AXA. It is not a policy. For detailed terms, conditions, and exclusions of
the plan, please refer to the relevant policy provisions, which will be made available by the Company upon request.




HR Service Providers Profiles

aCube Solutions Limited

Block A, 4/F., Eastern Sea Industrial Building, 29-39 Kwai Cheong Road, Kwai Chung, Hong Kong
T: (852) 3529 4123 F: (852) 3007 1424
E: infodl@flexsystem.com W: www.flex.hk

aCube Solutions, a member of FlexSystem Limited, provides a comprehensive suite of technology and HR solutions. “FESA
Human Resources” is designed for enhancing HR management and providing people-centric functions with robust capacities
from HR operation to organisation planning. The system provides business intelligence-based analysis for decision-making, and a

~N
“) w ub e unified platform for day-to-day operations, ranging from workforce management to payroll and mobile self-service.
-~

- Personnel Administration - Remuneration Management - Payroll Management
Member of FlexSystem Group

- Leave Management - Expense Management - Performance Management

- Workforce Management - Mobile Employee Self Service - Mobile Attendance

aCube R BB EHFELEEEE MBI ZEFlexSystemiE T E » ERATHERMEANERFHEARS R ° "FESA Human Resources"
EEREANEREERE - BB [UARK] NERRKR  AALEREENARERUZLERIREEZERS
TUALBITHEE ©

AICPA & CIMA EIFfEMSESHALAE

Suites 3214-15, 32/F., Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
T: (852) 2511 2003 F: (852) 2507 4701
E: HongKong@aicpa-cima.com W: www.aicpa-cima.com

AICPA & CIMA, together as the Association of International Certified Professional Accountants (the Association), advance
the global accounting and finance profession through our work on behalf of 689,000 AICPA and CIMA members, candidates
"‘\ and engaged professionals in 196 countries and territories. Together, we are the worldwide leader on public and management
2! AICPA & CIMA  accounting issues through advocacy, support for the CPA license, the CGMA designation and specialised credentials, professional
Together as the Association of International development and thought leadership. We build trust by empowering our members and engaged professionals with the knowledge
Certified Professional Accountants e B - . . . . .
and opportunities to be leaders in broadening prosperity for a more inclusive, sustainable and resilient future.

We provide training for obtaining globally recognised Management Accounting Qualification, Sustainability/ESG certificate/
program, and training in Digital Transformation, Fintech, etc.

Alea Insurance Limited

Unit 2202, Seaview Commercial Building, 21-24 Connaught Road West, Sheung Wan, Hong Kong

T: (852) 2606 2668

E: hello@alea.care W: https://alea.care

Alea is Hong Kong’s employee benefits and health insurance expert. We compare plans from 25+ insurance providers to find
the right solution for your team’s needs and budget at the best price. Our team provides expert, unbiased advice to companies
on group medical & life insurance, employee wellbeing and top-up insurance, with free value-added services and year-round

l assistance at no extra cost.
AleaR BEBNEERFIRBRERBER - RAEBBIEAREAREHE  ERUSEESKIFETENAENEE
Your Trasted Insurance Broker  REFE « RMNWEXBREMEHBIRTHER  BRATHNERRIONRBESR - ZFARBFENL > BA
2%

AXARE

20/F., Vertical Sq., 28 Heung Yip Road, Wong Chuk Hang, Hong Kong
T: (852) 2802 2812 W: http://axa.com.hk/

AXA Hong Kong and Macau is a member of the AXA Group, a leading global insurer with presence in 54 markets worldwide.
Our purpose is to act for human progress by protecting what matters.

As one of the most diversified insurers offering integrated solutions across Life, Health and General Insurance, our goal is to be
the insurance and holistic wellness partner to the individuals, businesses and community we serve.

[

t ﬁ We embrace our responsibility to be a force for good to create shared value for our community, being the first insurer in Hong
Kong and Macau to address the important need of mental health. We will continue to foster social progress to support the
sustainable development of Hong Kong and Macau."

28 HR SERVICE PROVIDERS DIRECTORY | 2023/24



BCT Group BCT SR SEE

bct

g ]

18/F., Cosco Tower, 183 Queen's Road Central, Hong Kong
T: (852) 2298 9800
E: bet@bcethk.com W: https://www.bcthk.com

BCT Group comprises BCT Financial Limited and Bank Consortium Trust Company Limited. As one of the leading pension
service providers in Hong Kong, BCT strives to provide best-in-class MPF/ORSO products and fund administration services. BCT
is also one of the only two companies providing MPF Industry Schemes in Hong Kong. As of December 2022, our assets under
administration exceeded HK$180 billion, serving over 1.2 million member accounts. With corporate governance, sustainability
and sense of purpose as the foundation, BCT is committed to serving and creating value for all stakeholders.

BCTiREEEE ( [BCT) ) M MRESBERAT] R [BEETEERAR] AR AEBIERESAFARKA
BREMEEARZ—  BCTEIRHEMNABSRBERKAIERRESTHERRE - BCTAAZBEEMA
REBRBEESTETEINATZ— - BE2002F 128K ' BCTEREEAERBBES1,800F - BRBI2VEREIRFIE
HARES o BCT—EUGEER  IFERRNCECHRBAER  BHAMESHERBERASERE -

BDO M {EfEF

BDO

25/F, Wing On Centre, 111 Connaught Road Central, Hong Kong
T: (852) 2218 8288
E: info@bdo.com.hk W: https://www.bdo.com.hk

BDO is the fifth-largest global accounting and advisory network, possessing over 40 years of experience in delivering high quality
outsourcing services to our clients in Hong Kong.

Throughout the years, our Human Capital Solutions professionals have provided the community with Fully Managed Payroll &
HR Outsourcing Services, Professional Resources Solutions (PRS) and Digital HR Services.

PRS satisfies clients' Professional Resourcing needs by providing a platform and acting as consultative matchmaker to connect
clients with professional talents. Leveraging on our decades of experience in Payroll and HR outsourcing, the new Digital HR
Services is aspired to combine our knowledge in technology and business to advise clients on digital HR solutions that optimise
administrative convenience and operational efficiencies.

BIPO Service North Asia Limited

BIPO

Make Life Easier.

Unit A6, 27/F., TML Tower, No. 3 Hoi Shing Road, Tsuen Wan, Hong Kong
T: (852) 3643 1300
E: william.leung@biposervice.com W: https://www.biposervice.com

Established in 2010 and headquartered in Singapore, BIPO is a global payroll and people solutions provider.

Our enterprise-ready Human Capital Management (HCM) solutions suite paves the way for innovative companies to compete and
expand in today’s dynamic business landscape.

BIPO HCM includes our award-winning HR Management System (HRMS), BI, global payroll outsourcing technology platform
and Employer of Record (EOR) service to automate HR processes, simplify workflows, and deliver actionable insights.

Trusted across 150+ countries, our total workforce solutions are uniquely designed to streamline today's global people operations.
We manage the complexities, so Enterprises and SMEs stay focused on what truly matters — expanding the business with the best
international talents!"

Bowtie Life Insurance Company Limited {#$AE

O bowtie

1/F., Queen's Centre, 58-64 Queen's Rd E, Wan Chai, Hong Kong
T: (852) 3008 8123
E: partner@bowtie.com.hk W: https://www.bowtie.com.hk/zh/insurance/group-medical

The Bowtie Life Insurance Company Limited is an authorised life insurance company and Hong Kong’s first virtual insurer.
Its vision is to bridge the health protection gap and transform the way people access healthcare in Asia. By combining modern
technology and medical expertise, Bowtie offers an agent-free, commission-free and convenient online platform for customers
to quote, apply and claim for health insurance plans anytime anywhere. Bowtie is backed by Mitsui & Co, Sun Life Hong Kong
Limited and supported by leading international investors.

HR SERVICE PROVIDERS DIRECTORY | 2023/24
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HR Service Providers Profiles

Cityray Technology (China) Limited

Enhancing Your Human Capital

Unit 201-202, 2/F., Midas Plaza, NO.1 Tai Yau Street, San Po Kong, Hong Kong
T: (852) 2111 7111
E: enquiry@cityray.com W: www.cityray.com

Cityray is a well-established HR Tech company founded in Hong Kong since 1987. We have been successfully digitalizing
human resource management and process automation to over thousands of corporates including multinational companies, listed
companies and statutory bodies. Nowadays, Cityray had setup wholly-owned regional offices in Beijing, Shanghai, Suzhou,
Guangzhou, Shenzhen and Changchun for immediate support service in China. Our happy clients from all kinds of industries
gave us the strongest evidence on Cityray’s ability to satisfy their business needs, as well as stand on the leading position in the
marketplace. To know more how Cityray can facilitate your HR management, please do not hesitate to contact our team.

Linkedin : cityray_technology | Facebook : cityray.technology

Cityray Technology | Enhancing Your Human Capital
Hong Kong « Beijing ¢ Shanghai ¢ Suzhou * Guangzhou * Shenzhen ¢ Changchun

CLP Power Hong Kong Limited FREEHHR AT

CLP@+=E

8 Laguna Verde Avenue, Hung Hom, Hong Kong
T: (852) 2678 8111 F: (852) 2760 4448
E: contact@clp.com.hk W: www.clpgroup.com

Founded in 1901 as China Light and Power Company Limited in Hong Kong, CLP Group has grown from a Hong Kong-based
power utility into a leading investor and operator in the Asia Pacific Region’s electricity market. Its portfolio comprises over 60
generation assets of gas, coal, nuclear and renewable energy, distribution and transmission assets and retail operations. The CLP
Group is owned by CLP Holdings, a company listed on the Stock Exchange of Hong Kong.

Engineering a Lower Carbon Future, CLP is uniquely placed to leverage its engineering excellence and successful track record
of over 120 years to deliver sustainable and cutting-edge energy solutions to customers in Hong Kong and the Greater Bay Area,
in our transition to a net-zero future.

COL Consulting Limited

d CcoL
Consulting

Unit 2806, 28/F., BEA Tower, Millennium City 5, 418 Kwun Tong Road, Hong Kong
T: (852) 2118 3999 F: (852) 2112 0121
E: colmarketing@colconsulting.com.hk W: www.colconsulting.com.hk

Led by dedicated and enthusiastic ICT professionals, COL Consulting Limited (COL) is at the forefront of an array of HRMS
providers, garnering it the Excellent HR Information System Provider at HR Excellence Awards 2014 by the HKIHRM.

With domain expertise in business applications, our certified team of professionals deliver the best practice Human Capital
Management (HCM) solutions ranging from the award-winning HR Pro, the web-based and mobile compatible employee self-
service portal to Talent Management system for MNCs, enterprises and SMEs.

COL is an Oracle and Cornerstone OnDemand certified partner. It has cultivated comprehensive professional services capabilities
with the CMMI Level 3 qualification, to cope with the proliferated demand for digital transformation.

CTgoodjobs

CT goodjobs

Powered by Career Times

Unit 1008-9, Kodak House II, 321 Java Road, North Point, Hong Kong
T: (852) 2156 2666
E: customer@CTgoodjobs.hk W: www.ctgoodjobs.hk

CTgoodjobs, a brand extension under Career Times Online Ltd., is a member of the Hong Kong Economic Times Group (Stock
code: 423). We offer recruitment and employer branding solutions to recruiters, and also support job seekers with full range of
free career resources. To cater for a diverse range of target audience, CTgoodjobs has strong social media presence with over
359,000 facebook fans.

CTgoodjobs % Career Times Online Ltd FYEMR & - BEBLEAREENAEZ— (BRHNIE © 00423) - HPIUEE
MEAEREARER  AEIRHEENNATAIR  ANEARBERBRHEZAURBEN -ATERETEBE
B CTgoodjobsE MR B IER T A » HEfFacebookZH H M4 A BIEB18359,000 ©
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Data World Solutions Limited ZEBEBBRELTF

18/F., Manhattan Centre, 8 Kwai Cheong Road, Kwai Chung, Hong Kong

T: (852) 2185 1717 F: (852) 3151 7828

E: info.solutions@dataworld.com.hk W: https://dws.dataworld.com.hk

Established in 1983, Data World is a leading one-stop IT solutions provider offering a comprehensive range of world-class
Business Management Solutions (BMS) from Enterprise Resources Planning (ERP), Human Resource Management (HRM) and
Customers Relationship Management (CRM) to IT Infrastructure & Network Security.

DW-iHR Human Resource Management Solution is an end-to-end human resource management system suitable for
Dafa wor 'd organisations of all sizes from simple single-user single-office to complicated large organisational environments with
Dote Yo spbons tizlted - multple locations in any industies
With industry-specific designs, DW-iHR is optimised to meet the unique HR management needs and challenges of various industries,
especially Construction and Engineering, Cleaning and Environmental Services, Medical Services, Property Management,
Security and Guarding, NGO and Education, Residential Care Home, Beauty and Care, as well as Retail and Hospitality.

Making use of advanced internet technologies, DW-iHR is a web-based system that provides a secure and easy-to-use HR
management platform for both employers and employees to work anywhere, anytime."

e¢TACSEN Training and Consulting (HK) Limited X3 {EZIHEEEMERLT

Unit 6, 11/F., Prosperity Place, 6 Shing Yip Street, Kwun Tong, Hong Kong
T: (852) 8144 3663
E: info@etacsen.com W: www.etacsen.com

eTACSEN is an award-winning talent development consultancy that specialises in leadership development, building effective
teams, change management, personality assessments and personal effectiveness.

T A C S E N Operating in HK and Mainland China since 2002, our team can deliver training in Cantonese, Mandarin and English in both
regions. eTACSEN has a clear edge in serving HK companies’ needs in Mainland China or Chinese companies’ subsidiaries in
ﬁ? 1B 1151 &

HK.
| &8
eTACSEN ensures that every training session is practical! We are also committed to helping more companies realise their vision

through globally recognised solutions. Some examples are The Leadership Challenge®, The Five Behaviors® of a Cohesive
Team, and the Everything DiSC® series. eTACSEN’s proprietary solution - Change Enablement™ is another popular solution
distributed in North America and Europe.

First Advantage

Unit 1001, 10/F., 88 Hing Fat Street, Causeway Bay, Hong Kong

T: (852) 2810 6448 F: (852) 2810 9448

E: info.asia@fadv.com W: https://fadv.com/apac

First Advantage delivers comprehensive background check solutions that enable employers to make confident choices, reduce
risk, and maintain compliance. Offering an advanced global technology platform, superior customer service and compliance
expertise delivered by local staff who understand local markets, First Advantage helps customers around the world build fully
scalable, configurable screening programs that meet their unique needs.

o
AN
B\

&

/,:~>

\

: First Advantage

Access criminal record searches; education, employment, and professional license verifications; global sanction searches; credit
checks and more. First Advantage supports over 33,000 clients worldwide with offices throughout North America, Europe, India,
Asia and Latin America. Our 100+ million international background screens annually cover 200+countries and territories.

FlexSystem Limited

Block A, 4/F., Eastern Sea Industrial Building, 29-39 Kwai Cheong Road, Kwai Chung, Hong Kong
T: (852) 2967 9020 F: (852) 2967 1789
E: info@flexsystem.com W: www.flexsystem.com

FlexSystem is a leading enterprise solution provider in Hong Kong. Established in 1987, FlexSystem is keen on technology
development and aims to enhance organisations’ workforce effectiveness. We have delivered best practice solutions to over 5,000
companies and 3,000 installations throughout the world.

FlexSystem provides comprehensive HRMS, which includes

- Profile & Competency Management - Payroll & Benefit Management
- Attendance Management - Provident Fund & Taxation Management
- Performance & Training Management - Workforce Self-service Platform

- HR Analysis & Evaluation
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FWD Life Insurance Company (Bermuda) Limited E#@AB®E (BHEE) ARATF

7/E., FWD Financial Centre, 308 Des Voeux Rd Central, Hong Kong
T: (852) 3123 3123 F: (852) 2850 3003
E: eb.mkt.hk@fwd.com W: https://www.fwd.com.hk/en/business/employee-benefits

FWD Hong Kong & Macau are part of FWD Group, a pan-Asian life insurance business with more than 10 million customers
across 10 markets. We are focused on making the insurance journey simpler, faster, and smoother, with innovative propositions

and easy-to-understand products, supported by digital technology. We help you manage your group life and group medical
’ policies to protect your employees” health with a comprehensive and quality coverage.
. EEEEEBERINTEDS  BRETFBE—TES - RMUAFNELREEZANER @ Ba8BREK AT
Insurance FHREME  ERERFIEBNREER - AMEHERASRERSE - HEESNRERHE2ERE -

HKUST Business School Executive Education Office HE#FHEXBMBREEREEASRIES

Room 3011, Lee Shau Kee Business Building, The Hong Kong University of Science and Technology, Clear Water
Bay, Hong Kong

T: (852) 2358 7542 F: (852) 2335 5836

E: ExecEd@ust.hk W: execed.hkust.edu.hk

Inspiring People for Continued Success - Learn with the best, from the best

. HKUST Business School Executive Education Office offers company-specific and open-enrolment
executive Py P

(YU ewsiness st | DG caTion  programmes which provide executives and managerial talents in corporations, both local and overseas,

ERAKE

WoRID Crassinasia | % # % @ A s & with a platform to sharpen skill sets and acquire the cutting-edge insights that help executives to stay
ahead. HKUST achieves this by combining the expertise of our Business School’s world-renowned E E
faculty with input from executive-level specialists from industry and management. -

Every year a number of open programmes, ranging from 1 to 8 days in duration are offered to address the
specific needs from executives. E

For more information, visit us at execed.hkust.edu.hk.

Integral Training and Consulting Limited ESBBRIEBTRAF

Room 906, 8 Queen’s Road East, Wan Chai, Hong Kong
T: (852) 2877 3398
E: info@integral-consultancy.com W: www.integral-consultancy.com

Founded in 2004, Integral focuses on our best value to clients: advocates Dialogic Organizational Development (OD) Consultancy,
Learning Solutions, Executive Coaching, Online Webinars, and Community Care to develop organisational agility and social

responsibility.
Some of our areas of expertise include:
o . * Dialogic OD / Business Consulting « Design & Facilitation using LEGO® SERIOUS PLAY®
INT?&Q?F@??EE?? . * Design Thinking: Resolving Wicked Problems ¢ ESG Program Design & Facilitation
* Executive / Leadership Coaching « Facilitation & Presentation Skills
* Facilitating Change Transition « Graduate Trainee / Mentoring Program
« Influence & Negotiation Skills « Integral Leadership Series + Action Learning
* Project Management + Project Coaching « Strategic Planning / Team Facilitation
« Strategic Thinking & Decision Making « Systems Thinking: Resolving Complex Problems

**Please see further details on our advertisement on Inside Front Cover. 152 H AN A EHERNENES ©

HRM Essentials System Consulting Limited

17/F, 80 Gloucester Road, Wan Chai, Hong Kong
T: (852) 2111 2980
E: cs@hrmessentials.com W: www.hrmessentials.com

HRM Essentials is an energetic and innovative company that focuses on HR solutions. Our customers range from trading to
financial institutes.

BIE  25FTE o
EFATESXBNESENT W ABAERNIE  BRARESHE —1Tcode ALBHFARMNTELAERANE —EE

o

@ We provide on-premises and cloud versions. Users can access their systems anywhere at any time.
% gz BORDORHE—ELHE - 5 - SANMUBHAB LM HR #4 - B2 Essential HR HIFEAE - ME¥L—E3
7
L

2

BTMES 7 FEAMBAE - AR REMNKE - DIEAEEE [HRSP23 ] BEIMTA -
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Jobs DB Hong Kong Limited

37/F., PCCW Tower, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong

T: (852) 2332 8832 F: (852) 2332 2225

E: cs@jobsdb.com W: https://hk.jobsdb.com/employers

JobsDB is the leading employment platform in Hong Kong and Thailand, helping people live more fulfilling and productive

working lives and helping organisations succeed. It is a subsidiary of SEEK, a diverse group of companies comprised of a strong

portfolio of online employment, educational, commercial and volunteer businesses. SEEK is listed on the Australian Securities
@ J obstreet Exchange and has a strong presence across the APAC region, including six Asian markets — Hong Kong, Indonesia, Malaysia,

the Philippines, Singapore, and Thailand — through the JobStreet and JobsDB brands. SEEK attracts over 500 million visits a
year in Asia.

by SEEK

KOS International Holdings Limited SR T ERFZEBFRLE

Suite 610, 6/F Ocean Centre, 5 Canton Road, Tsim Sha Tsui, Kowloon, Hong Kong

T: (852) 3180 4988

E: enquiry@kos-intl.com W: www.kos-intl.com

KOS International Holdings Limited (KOS Group) is a HR service group listed on the Hong Kong Exchange GEM Board

(HKEX Stock Code: 8042). Operating in Hong Kong, Mainland China and Singapore, KOS Group provides a wide range of
‘ high quality HR services including Recruitment, Staffing, Executive Search and HR Solutions to our clients from diversified
\ industries. We identify, screen, assess and procure qualified candidates for our clients generally for positions at all levels,

including administrative, executive, managerial and professional. We also source and employ suitable candidates and second
them to our clients with payroll and other administration services at our clients’ requests. We combine the best features of existing

Knowledge \ Opportunity \ Synergy verticals and HR services into one hassle-free integrated solutions, allowing businesses to deploy strategies with cost-effective
investments.

Lee Shau Kee School of Business and Administration, Hong Kong Metropolitan University

FENSXBFREB/RERD R
8/F, Block A, Hong Kong Metropolitan University, Ho Man Tin, Hong Kong
T: (852) 2768 6940
E: ba@hkmu.edu.hk W: https://www.hkmu.edu.hk/ba/

HKMU Lee Shau Kee School of Business and Administration strives to nurture graduates who possess the business acumen,
social intelligence and global competence to become truly “future-ready”. It prioritises early industry engagement, experiential
learning, responsible business education as well as internationalisation in its curriculum design. Capitalising on its academic

111‘1 E,:Eh:gf: %fzflé;nfﬁif ®#% strengths, research capacity and professional and industry networks, the School aims to meet students’ career aspirations and
and Adminisration society’s talent needs through its comprehensive portfolio of undergraduate and postgraduate programmes in different learning

modes, many of which are accredited by local and international professional bodies.

Mercer Hong Kong Eitt&F#

28/F., Devon House, Taikoo Place, Quarry Bay, Hong Kong
T: (852) 3476 3800 F: (852) 2506 4161
E: MercerHongKong@mercer.com W: www.mercer.com.hk

Mercer believes in building brighter futures by redefining the world of work, reshaping retirement and investment outcomes, and
unlocking real health and well-being. Mercer’s approximately 25,000 employees are based in 43 countries and the firm operates
in 130 countries. Mercer is a business of Marsh McLennan (NYSE: MMC), the world’s leading professional services firm in the
areas of risk, strategy and people, with 85,000 colleagues and annual revenue of over $20 billion. Through its market-leading

“ M e rc e r businesses including Marsh, Guy Carpenter and Oliver Wyman, Marsh McLennan helps clients navigate an increasingly dynamic
and complex environment. For more information, visit mercer.com.hk
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MTR Corporation Limited &% 7]

COMTR

MTR Headquarters Building, Telford Plaza, Kowloon Bay, Kowloon, Hong Kong
T: (852) 2993 2111 W: www.mtr.com.hk

To Keep Cities Moving, MTR makes encounters happen and rendezvous for a more connected tomorrow. MTR connects people
and communities. As a recognised world-class operator of sustainable rail transport services, the Corporation is a leader in
safety, reliability, customer service and efficiency. With more than 40,000 dedicated staff, MTR carries over 13 million passenger
journeys worldwide every weekday in Hong Kong, the United Kingdom, Sweden, Australia and the Mainland of China.

MTR believes that human capital is the gateway to excellence and commits whole-heartedly to advocating an environment of
continuous learning and supporting personal and professional development to enable employees to unleash their full potential,
and to provide high quality of service for the communities we serve.

Nova Management Consultants Limited 1 Nova Training and Education Institute

FETHRMARAT | ESEIIRBTRS

Suite 803, Two Chinachem Exchange Square, 338 King’s Road, North Point, Hong Kong
T: (852) 2573 0118 F: (852) 2573 0668
E: evanho@the-nova.com W: www.the-nova.com | www.nova-training.com

Established in 1996, Nova is well-respected in delivering high standard HR, Training and Event Management services.
We have associates in China and Asia.

Nova Consultancy focuses on:

» Executive Search, Recruitment and Staff Leasing;

* HR Compliances, Operation, Administration and Outsourcing, e.g., Payroll, MPF, etc.;

» Event Management and Software “Evenesis” Provision.

Nova Institute is:

* The sole partner of Islamic Banking and Finance Institute of Malaysia (a member of Malaysia Central Bank) for
Hong Kong and China;

Our Product:

* Islamic Banking and Finance Qualification Course, Tailor-made In-House Course and E-Learning Course plus
Consultancy for Banking, Capital Market, Takaful (Insurance), Wealth Management, Financial Planning and etc.

Pacific Base Technologies Limited ZEEEEBR AT

Unit 8, 19/F., 118 Connaught Road West, Hong Kong
T: (852) 3157 1778 F: (852) 3157 0969
E: sales@hris88.com.hk W: www.hris88.com.hk

HRIS88 is an up-to-date Human Resource Information System using sound current technology with innovative designs. We have
more than 20 years of expertise in HRIS Systems. Core modules include HR, leave, payroll, time attendance and performance
management, intranet applications include ESS/MSS, iLeave, iAttendance, iRostering, iOT Approval, iAppraisal, and iClaims.

Every company needs an efficient HRIS System like HRIS88 to smoothly comply with the latest labour regulations, MPF
interface changes, minimum wages, and to decipher working hours from attendance data. Paving the way for an efficient and
versatile workforce, HRIS88 can cope with complicated payroll and attendance situations with integrated hardware options.

HRIS88 comes with expert HRIS consultancy and systematic project management. Our efficient customisation service makes
your HRIS88 System agile and resilient to changing environments.

AR _——
PolyVision

PolyVision Eyecare Centre B Xi&RR /0

Room 1703-05, Tower One, Times Square, | Matheson Street, Causeway Bay, Hong Kong

T: (852) 2861 0138 F: (852) 2861 0123

E: info@polyvision.com.hk W: www.polyvision.com.hk
PolyVision Brings Your Staff Good Vision & Healthy Eyes

18 Years of Service Staff Eyecare Seminar

PolyVision has been providing and promoting comprehensive ¢ 1-hour included Q&A
eyecare services to the public since its establishment in 2005.  « Conducted by Registered Optometrist (Part I)
 Content (Common Vision Problems, Contact Lens Care,

6 Eyecare Centres N
Eyecare Tips)

Causeway Bay ¢ Taikoo ¢ Tsimshatsui * Mongkok ¢ Shatin ¢
Tsuen Wan Corporate Healthcare Package
Quality Vision Care Assured * 45-min Comprehensive Eye Examination

The first eyecare centre accredited with ISO9001:2015 : C9ntact Lens Afterf:alie
certification in Hong Kong * Discount on Prescription of Spectacles or Sunglasses

PolyVision offers a pioneering eye healthcare plan fitting
different staff benefit schemes.
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Ramco Systems

ramco

#761, 7/F., 181 Queen’s Road, Central, Hong Kong
E: contact@ramco.com W: https://www.ramco.com/products/payroll/

With payroll coverage for 100+ countries, 30 million+ annual payslips, 500+ large MNCs & Fortune500 customers and integrations
with Oracle & Workday HCM, Ramco has been at the forefront of delivering global payroll transformation through its award-
winning Al & ML based solutions and services for more than 25 years across Asia Pacific, Middle east, Africa & Europe. With
innovations involving robotic process automation, AI & ML embedded in the product, Ramco global payroll also leverages
chatbots, voice, and facial recognition-based workforce management. Ramco Digital Managed Payroll helps organisations reduce
their payroll processing time by 50%. Also, conversational chatbots, actionable messages on Outlook, role-based Hubs and real-
time notifications create a frictionless experience and drive employee engagement.

Sara Beattie Appointments | Sara Beattie College

m Sara Beattie Appointments
m Sara Beattie College

Unit 10, 15/F., West Exchange Tower, 322 Des Voeux Rd Central, Sheung Wan, Hong Kong
T: (852) 6360 2705
E: baigalb@sarabeattie.com W: https://www.sbappointments.com/home

Sara Beattie Appointments (SBA), since 1964, has been providing Executive Recruitment, Permanent Staff, Temporary, and
Contract Staff solutions. Today SBA, in partnership with Sara Beattie College (SBC) and Cengage of USA, offers your busy
staff skill upgrades with a variety of Online Courses; 330+ Certificates 55 Higher Certificates 5 Diploma and 5 Higher Diploma
Programs as well as customized and Corporate Training through experienced Training Affiliates.

Technosoft Hongkong Limited

[T TECHNOSOFT

23/F., 363 Java Road, North Point, Hong Kong
T: (852) 2892 1393
E: sales@technosofthk.com W: www.technosofthk.com

We have been providing HR and Payroll processing software solution for Hong Kong and Asia regions for over 20 years. Our
clients range from SMEs to multi-national corporations and manufacturers, covering regional HR requirements and localized
legislative compliances.

Our new platform HRServers is the backbone of an open architecture cloud service to provide standardized implementation of HR
policies with special handling of local compatibilities for different countries across Greater China and Asia region.

Project EVA is our latest web portal to help the HR and HR IT community with simple and useful utilities in HR, payroll,
employee tax, and social fund processing which can be used separately or incorporate into existing HRIS.

The Hong Kong and China Gas Company Limited HE#HREERBRLF

IR
Towngas

23/F., 363 Java Road, North Point, Hong Kong
T: (852) 2880 6988 W: www.towngas.com

Founded in 1862, The Hong Kong and China Gas Company Limited (Towngas) is the Hong Kong's first public utility. Today, it
is one of the largest energy suppliers in Hong Kong and China, operating with world-class corporate management and leading-
edge business practices. Towngas’ core business consists of the production and distribution of gas as well as the provision of
total kitchen solutions and comprehensive after-sales services to over 40 million customers in Hong Kong and China. Expanding
its horizons, the company has diversified its business with over 620 projects across 29 provinces, autonomous regions and
municipalities in mainland China, covering renewable energy, upstream and midstream gas projects, water and kitchen waste
treatment, distributed energy, telecommunications, energy exploration and utilisation ventures.

HR SERVICE PROVIDERS DIRECTORY | 2023/24
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TXJ Information Technology Co., Ltd

Unit 1104A, 11/F., Kai Tak Commercial Building, 317-319 Des Voeux Road, Central, Hong Kong
T: (852) 9608 2206
E: inquiry@txj-it.com W: www.txj-it.com

TXIJ's professional team has over 20 years of experience in the HRMS field. TXJ provides customers with one-stop TXJ HRMS,
tailor-made functions, and a full range of project implementation services.

HR data can be managed in Hong Kong, Macau, Mainland China, Taiwan, Malaysia, Thailand, etc. through TXJ HRMS.

Furthermore, TXJ also provides its users with payroll outsourcing services, cloud payroll, leave, and attendance process

Information Technology management services

Yonyou (Hong Kong) Co., Ltd. AR&R# (F#E) BRLF

13/F., Harcourt House, 39 Gloucester Road, Wan Chai, Hong Kong
T: (852) 3907 3038 F: (852) 3105 9958
E: enquiry@yonyou.com.hk W: https://www.yonyou.com.hk

Yonyou Network Technology Co., Ltd. (SSE:600588) is the largest domestic enterprise cloud services and software provider in the
APAC region*. Leveraging state-of-the-art technologies, yonyou Hong Kong is dedicated to providing localised HR management
solutions for cross-border group enterprises. The digital HR solution covers the entire employee lifecycle, from daily operation to
intelligence-based analysis, to facilitate decision making and deliver perfect employee experience.
onvou ARPEREROERAE (RERE 0 600588) RRAMBALIBANLEESRY  BH4RHED - BREBRE
yony! HEEIMHEEM - O ABEEERH2EGERNRBCANERBATR  BREESHEBERERE -
Data Source: Gartner ""Market Share Analysis: ERP Software, Worldwide, 2019""

Zebra strategic Outsource Solution Limited MBS K BR AT

10/F, Yue Hing Building, 103 Hennessy Road, Wan Chai, Hong Kong
T: (852) 2116 8130 F: (852) 2116 8331
E: info@zebragroup.com W: www.zebragroup.com

Zebra Strategic Outsource Solution Limited is a leading provider of executive search and outsourcing solutions. Founded in 2002,
Zebra provides talent acquisition and HR management service. Our services include recruitment process outsourcing, payroll
processing services, contingent workforce outsourcing, and customised workforce solutions.

7Z zebra’

strategic outsource solutions
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TXJ HRMS

» TXJ HRMS for Hong Kong

» TXJ HRMS for Mainland China

» TXJ HRMS for Macau

» TXJ HRMS for Taiwan

» TXJ HRMS for Thailand

» TXJ HRMS for Malaysia

» TXJ HRMS for other countries

» TXJ HRMS for Share Service Centre

» TXJ HRMS for Payroll Outsourcing Service

* Low Cost
* Nearly 20 years of HRMS experience
* Professional Project Team

n:p rem es DX‘J%H RMS]forJAsia P -

a

TXJ HRMS

HR Outsourcing Service

» Payroll Outsourcing Service

» Encrypted ePayslip Service

» Leave Application on Web and Admin Service

» Time and Attendance on Web and Admin Service

» Employee Self-service and Manager Self-service

» HR Information Self-service
» HR Information Administration Service

 Easytouse
 Automated Workflow

* Focus onLong-term Cooperation

TXJ Information Technology Company Limited

Tel: 9608-2206 / 6063-9860 e-mail: inquiry@txj-it.com  Web: www.txj-it.com
Unit 1104A, 11/F, Kai Tak Comm. Bldg., 317-319 Des Voeux Road Central, Hong Kong




HR Products and Services Listing

Area of Products /

Business /
Hong China Regional Management Compensation
Kong ) International | Consulting & Benefits
Service

Company

aCube Solutions Limited

v v 4 v
T: (852) 3529 4123 F:(852) 3007 1424 E: infodl@flexsystem.com W: www.flex.hk
AICPA & CIMA EIFREMESRFHETLE S, v Y v
T: (852) 2511 2003 F: (852) 2507 4701 E: HongKong@aicpa-cima.com W: www.aicpa-cima.com
Alea Insurance Limited
v v v
T: (852) 2606 2668 E: hello@alea.care W: https://alea.care
AXAR
28 v v v v v
T: (852) 2802 2812 W: http://www.axa.com.hk/
BCT Group BCTERE}SEME v
T: (852) 2298 9800 F: bet@bcethk.com  W: https:/www.bcthk.com
BDO I{E{E&E
v v v v v
T: (852) 2218 8288 E: info@bdo.com.hk W: https://www.bdo.com.hk
BIPO Service North Asia Limited
v v v v v

T: (852) 3643 1300 E: william.leung@biposervice.com W: https://www.biposervice.com

Bowtie Life Insurance Company Limited R AS
T: (852) 3008 8123 E: partner@bowtie.com.hk v v

W: https://www.bowtie.com.hk/zh/insurance/group-medical

Cityray Technology (China) Limited HE¥F{E(F5)PEHRAF
T: (852) 2111 7111 E: enquiry@cityray.com W: www.cityray.com

CLP Power Hong Kong Limited FREEHHFRLF
T: (852) 2678 8111 F:(852) 2760 4448 E: contact@clp.com.hk W: www.clpgroup.com

COL Consulting Limited
T: (852) 2118 3999 F:(852) 2112 0121 E: colmarketing@colconsulting.com.hk v v

W: www.colconsulting.com.hk

CTgoodjobs
T: (852) 2156 2666 E: customer@CTgoodjobs.hk W: www.ctgoodjobs.hk
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Categories Products / Services Offered

Employee BRI Ao Psychological e/
POy . HR HR Computer ° “Lb Selection
e-Learning Engagement / . . . 5 . .
. == o Consulting Outsourcing Software / 2 Executive Relocation Others
Learning & Relations & B o : . Assessment
= . Service Service Cloud f X Scl Se.
Development Communic . o Tools B
Solutions Insurance Publications
4
Management Accounting Qualification,

v Sustainability/ESG certificate/program, Digital
Transformation, Fintech, etc. and Customised
trainings.

v v
v Insurance / Employee Benefits
v
Staff Augmentation, Secondment
v v v v v v v v and Resources Outsourcing, Digital
Transformation
v v v v v v Global Employer of Record (EOR) service

v v v v
Public Utility

v v v v

v v v v v v
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HR Products and Services Listing

Area of Products
Services Offered

Business /
Hong China Regional/ | Management Compensation
Kong International | Consulting & Benefits
Service

Company

Data World Solutions Limited ZEBFHRLQF
T: (852) 2185 1717 F:(852) 3151 7828 E: info.solutions@dataworld.com.hk v v
W: https://dws.dataworld.com.hk

e¢TACSEN Training and Consulting (HK) Limited {KSEiEAIHERZRABRAT

v v v v v
T: (852) 8144 3663 E: info@etacsen.com W: www.etacsen.com
First Advantage
v v 4 v
T: (852) 2810 6448 F: (852) 2810 9448 E: info.asia@fadv.com W: https://fadv.com/apac
FlexSystem Limited
: v v v v

T: (852) 2967 9020 F: (852) 2967 1789 E: info@flexsystem.com W: www.flexsystem.com

FWD Life Insurance Company (Bermuda) Limited E#fAZRE (BFE) BSRLF
T: (852) 3123 3123 F:(852) 2850 3003 E: eb.mkt.hk@fwd.com v v
W: https://www.fwd.com.hk/en/business/employee-benefits

HKUST Business School Executive Education Office HERHALHMBRSHREEARRED

v v v v
T: (852) 2358 7542 F:(852) 2335 5836 E: ExecEd@ust.hk W: execed.hkust.edu.hk
HRM Essentials System Consulting Limited
v v v v v
T: (852) 2111 2980 E: cs@hrmessentials.com W: www.hrmessentials.com
Integral Training and Consulting Limited ESEERIEINFRLF v v v v v
T: (852) 2877 3398 E: info@integral-consultancy.com W: www.integral-consultancy.com
Jobs DB Hong Kong Limited y y
T: (852) 2332 8832 F:(852) 2332 2225 E: cs@jobsdb.com W: https://hk.jobsdb.com/employers
KOS International Holdings Limited SRTHE RRAT
nternational Holdings Limite =1 B2 BRAR v v v v v

T: (852) 3180 4988 E: enquiry@kos-intl.com W: www.kos-intl.com

Lee Shau Kee School of Business and Administration, Hong Kong Metropolitan University

FENEASEREMRETESR v v v v
T: (852) 2768 6940 E: ba@hkmu.edu.hk W: https://www.hkmu.edu.hk/ba/
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Educat
e-Learning
Learning &
Development

Employee

Engagement /
Relations &
Communication

Software /

Cloud
Solutions

Recruitment /

Psychological
Retirement - Publications ) e RE
o y Assessment
Scheme /
I Tools
nsurance
v
v
v
v
v
v v

Others

Expert in Business Management Solutions
from ERP, HRM and CRM to IT infrastructure
and Network Security

Background Screening

NEW

HR Consulting Service and HR Outsourcing
Service, CRM, Workforce Management, Sales
& Marketing, Custom Solutions, call us now.

Dialogic OD Consultancy, Learning Solutions,
Executive Coaching, Online Webinars,
Community Care, Professional Facilitation,
Instructional Design, Action Learning
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HR Products and Services Listing

Company

Mercer Hong Kong &t &#&
T: (852) 3476 3800 F: (852) 2506 4161 E: MercerHongKong@mercer.com W: www.mercer.com.hk

MTR Corporation Limited &2 7)
T: (852) 2993 2111 W: www.mtr.com.hk

Nova Management Consultants Limited 1 Nova Training and Education Institute
FETEFARMARLAT | EERIIRBTRE
T: (852) 2573 0118 F: (852) 2573 0668 E: evanho@the-nova.com

W: www.the-nova.com | www.nova-training.com

Pacific Base Technologies Limited ZERXBRAF
T: (852) 3157 1778 F:(852) 3157 0969 E: sales@hris88.com.hk W: www.hris88.com.hk

PolyVision Eyecare Centre IEKERAL
T: (852) 2861 0138 F: (852) 2861 0123 E: info@polyvision.com.hk W: www.polyvision.com.hk

Ramco Systems

E: contact@ramco.com W: https://www.ramco.com/products/payroll/

Sara Beattie Appointments 1 Sara Beattie College
T: (852) 6360 2705 E: baigalb@sarabeattie.com W: https://www.sbappointments.com/home

Technosoft Hongkong Limited
T: (852) 2892 1393 E: sales@technosofthk.com W: www.technosofthk.com

The Hong Kong and China Gas Company Limited FEHRFEREFERAF
T: (852) 2880 6988 W: www.towngas.com

TXJ Information Technology Co., Ltd
T: (852) 9608 2206 E: inquiry@txj-it.com W: www.txj-it.com

Yonyou (Hong Kong) Co., Ltd. BR## (Fi#&) FRATE
T: (852) 3907 3038 F: (852) 3105 9958 E: enquiry@yonyou.com.hk W: https://www.yonyou.com.hk

Zebra strategic Outsource Solution Limited M{AZEREFRAF
T: (852) 2116 8130 F:(852) 2116 8331 E: info@zebragroup.com W: www.zebragroup.com
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& Benefits




Categories Products / Services Offered

Employee LA 2o Psychological Reorimen
ploy . HR HR Computer Re l“ 08¢ Selection
e-Learning Engagement / . . . 5 . .
. == o Consulting Outsourcing Software / 2 Executive Relocation Others
Learning & Relations & B o : . Assessment
= . Service Service Cloud f X Scl Se.
Development Communic . o Tools B
Solutions Insurance Publications
v v v v v v v v
v
Islamic Banking and Finance Qualification
Training and Consultancy for Banking,
v v v v v C‘alpnal. Market,‘Takaful, Wealth Management,
Financial Planning; Event Management
Software “Evenesis”; and Temp Staff
Provision
v v
4
v v v v Online Skill Upgrades/ Corporate Training
v
Public Utility
v 4
v
v v v v v
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Sponsored Feature

Empowering Your Company’s
ESG Journey with Cloud HRMS

& J_ube

Member of FlexSystem Group

It is beyond dispute that public awareness of Environmental, Social and Governance (ESG) has
grown significantly in recent years, which prompts the demand for ESG initiatives in the workplace.
When it comes to taking ESG factors into account in management and decision-making processes,
HR professionals have a leading role to play in ESG, in particular, the “S” aspect - with the use of
cloud computing and a data-driven approach - to drive sustainable human capital development.

The Key Role that HR Professionals Play in ESG

The social (“S") pillar of ESG relates to how an organization
supports and impacts various stakeholders, including its
employees, customers, investors and the wider communities.
HR leaders are responsible for addressing ESG issues related
to people, such as driving Diversity, Equity and Inclusion (DEI)
in the workplace, enhancing employees’ well-being and
satisfaction, attracting and retaining talent, developing
sustainable and ethical business practices, becoming more
socially conscious, and so on, in a bid to enhance the resilience
and support the long-term success of their companies. What
is more important is that HR leaders are expected to show
tangible and trackable results for their ESG initiatives as
today's stakeholders and shareholders alike demand transparency
in reporting ESG metrics.

Optimizing ESG Reporting with Cloud HRMS

Every HR team should be able to tell their company’s story
through ESG reporting. The “S” in ESG, however, is relatively
challenging to be tracked and measured. Fortunately, HR
professionals can adopt cloud computing - a robust and
innovative Cloud HRMS (Human Resources Management
System) - to automate and streamline the process of

ut how Cloud HRMS can help
corporate

To learn more abo
you achieve your ESG goals and
sustainability, please contact us at:

aCube Solutions Limited

@ https://www.flex.nk
B4 infodl@flexsystem.com
% +852 3529 4123

collecting, analyzing, and reporting on ESG activities seamlessly
on a long-term basis. A Cloud HRMS can help you:

1. Track, analyze and report on DEI efforts

A Cloud HRMS can help your HR team set measurable DEI
targets such as budget allocation, employee participation in
initiatives and retention of a diverse workforce, then track,
analyze and report on your company’s DEI performance with
accurate data.

2. Build a seamless hybrid work environment
Hybrid working has become the new normal. Implementing
cloud-based solutions allows your workforce to accomplish
their work seamlessly from any location. Not only can it
improve your employees’ well-being, but it also can attract
and retain talent, and reduce carbon footprints.

3. Gain greater insights into ESG performance

There is no doubt that ESG reporting is data-driven. A Cloud
HRMS collects accurate data, makes use of these data, and
provides a holistic insight into your ESG performance.

4. Create comprehensive employee profiles

Knowing your employees well is key to success in workforce
development and employee satisfaction. You can create a
comprehensive profile for every employee containing their
remuneration package, skills, training records and special
requirements on a Cloud HRMS that allows authorized parties
to access it whenever they need to. Not only can you manage
human resources effectively, but you also can communicate
with your workforce efficiently to enhance employee satisfaction
and improve employee engagement in ESG.

Conclusion

ESG always goes hand in hand with digital transformation.
Integrating ESG factors along with the use of a Cloud HRMS
into human capital management (HCM) can help optimize
your ESG reports and improve your ESG performance, so
your company can thrive and grow - win the war for talent,
retain top talent, and build an ethical and hybrid workplace.
Last but not least, keep in mind that ESG regulations and
disclosure requirements are rapidly evolving, which requires
you to keep abreast of the latest ESG trends.
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Annual Conference

& Exhibition 2023

15 September | Grand Hyatt Hong Kong
Blueprint for Success: The Rise of Talent in Hong Kong

/*{ 42 Years of Legacy /*/ 600+ HR Pioneers & Professionals
/*( 40+ Star Speakers (Overseas & HK) /*/ 30+ Exhibitors

Early Bird until 7 July 2023
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& Exhibition Buffet Sessions Webinars
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HRM BANARERAZY
_ Hong Kong Institute of Human Resource Management

Shortened & Simplified
Assessment Period
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60 HK, Macau,
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Categories Awards GBA, APAC
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® Organisational Category 5 Excellent Award

> Grand Awards
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